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Source: https://www.nrc.gov/public-involve/conference-symposia/ric/past/2020/docs/posters/posterabstract10.html
Accessed 05/13/2022

One of the lessons learned from the March 1979 accident at 
Three Mile Island (TMI) involved operating experience. A 
similar event occurred in September 1977 at Davis-Besse, a 
sister plant to TMI. That event, and the measures that 
prevented it from resulting in reactor core damage, was not 
shared with other plant owners either by the NRC or by the 
reactor’s manufacturer. 

Properly implemented, operating experience enables 
everyone to emulate good practices and exorcise bad 
practices. “Secrets” undermine nuclear safety margins.



Sources of operating experience include:

• Reactor and component vendors

• Nuclear Regulatory Commission (NRC)

• Institute of Nuclear Power Operations (INPO)

• Electric Power Research Institute (EPRI)

• Nuclear Energy Institute (NEI)



NRC’s Generic Communications program is among the 
several methods used by the agency to share operating 
experience with its licensees.

Source: https://www.nrc.gov/reading-rm/doc-collections/gen-comm/index.html Accessed 05/14/2022



INPO was formed by the 
nuclear industry in December 
1979.

INPO collects and shares 
operating experience.

INPO periodically evaluates 
plant performance. Unlike 
NRC’s evaluations against 
regulatory minimums, INPO 
assesses performance against 
standards of excellence.

INPO accredits training 
programs for nuclear 
workers.



Source: https://www.epw.senate.gov/public/_cache/files/7/3/736241ed-3922-4144-a905-
b965bb1cbe88/A7587FA91CC97E396A67DF16C8D4665A.willard-testimony-11.13.2019.pdf Accessed 05/14/2022

INPO, a “charitable organization,” is charitable only to its members. 
Non-members cannot obtain/review INPO documents.



Source: ML081000375

EPRI issues reports on trends and problems as well as 
documents like this one on best practices for implementing 
effective programs.



Source: ML071270349

EPRI has examined decommissioning activities at multiple 
nuclear plant sites to extract lessons learned.



Source: ML12164A788

EPRI’s own reports are 
usually not publically 
available since they are 
funded by EPRI’s clients and 
customers. 

When EPRI partners with 
DOE, NRC or other federal 
agency to develop a report, 
these government-subsidized 
reports are generally made 
publicly available.



Source: ML22048A581

NEI is the nuclear industry’s trade group. It also issues 
guidance documents identifying ways and means to achieve 
and sustain compliance with NRC’s regulatory 
requirements.



Source: https://www.jonesday.com/en/practices/experience/2018/09/nuclear-energy-institute-defeats-nextera-energy-la
Accessed 05/14/2022

Not all nuclear plant owners and nuclear service companies 
are NEI members. While many NEI documents are publicly 
available, NEI also has services – like the security 
background database mentioned above – available only to 
its paid-up members.



Operating experience is an essential component of a 
successful nuclear safety program. 

NRC’s generic communications and other activities provide 
operating experience to its licensees and the public.

INPO, EPRI, and NEI also provide operating experience to 
their members and clients and sometimes the public.

Is Holtec a member of INPO?

Is Holtec a member of EPRI?

Is Holtec a member of NEI?

How robust is Holtec’s operating experience program?

How does it account for missing input information it does 
not receive from INPO, EPRI, and/or NEI if Holtec isn’t a 
dues paying member?


